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Windsor Loyalty Programme
Terms & Conditions

INTRODUCTION
Windsor Brokers (the “Company”) is offering its clients the opportunity to participate in the Loyalty
Programme, as specified in these Terms and Conditions (the “T&Cs"’) below. For any additional information

on the Loyalty Programme, please contact our Customer Support at support@windsorbrokers.com.

TERMS AND CONDITIONS
1. The Loyalty Programme commences on the date the Company notifies of its commencement and ends

on the date the Company notifies of its termination.

2. The Loyalty Programme is available to all approved existing and new Clients who have at least one
validated live trading account with any base currency with the Company, irrespective of country of

origin and account type (the “Eligibility criteria”).

3. Participation in the Loyalty Programme is automatic for clients who have met the “Eligibility criteria”.
The Client may choose to cancel the points generated at any point in time by contacting the Customer
Support team. Should the Client wish to redeem the points generated, the Client must accept these
T&Cs through the Client portal. The points will then be converted to US Dollars and added to the Client’s

balance.

4. Annex A table indicates Client Status per round lots traded. The Company will provide to its Clients an
indication of the Projected Status for each following month and the Clients’ status will be updated

automatically during the first days of each month.
5. Closed Lots shall refer to the cumulative number of closed lots in all trading accounts held by the Client.
6. The minimum number of points that can be redeemed is 10.

7. Point conversion value in USD depends on the number of points to be redeemed in accordance with

Annex B.
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8.

10.

11.

12.

13.

14.

15.

16.

Points are granted based on predefined activities such as trading and other activities specified in Annex
C. The Company, at its sole discretion, may amend, add, or remove activities which can generate points.

To the same extent the value of the points may be revised as the Company deems fit.

When the Client wishes to redeem the points generated, the Client must choose:
- the number of points to redeem; and

- the trading account to deposit into.

The T&Cs of the Loyalty Programme shall be read in conjunction with the Company’s Client Account

Agreement and any information available from time to time on the Company’s website.

The client’s status shall be updated on the first days of each following month to reflect the total number

of closed lots generated until the last trading day of the previous month.

Where the Client’s trading account is inactive for 6 consecutive months, the status shall be reset to the

‘Silver’ status level and the points will become zero.

The Client agrees that by entering this Loyalty Programme, they consent to the Company processing
any personal information which they provide while registering and or participating in the Loyalty
Programme. The information is collected and processed between Windsor Brokers related entities and
only to such an extent which is necessary to administer and run the Loyalty Programme. Each Client
has the right to withdraw their consent for the processing of their personal data at any time, but such
a withdrawal may result in the disruption, suspension, or termination of the Client’s participation in

the Loyalty Programme.

The Company may request additional documentation for the Client before or during their participation
in the Loyalty Programme and the Client is obliged to provide the requested documentation. Failure to
do so may result in the disruption, suspension, or termination of the Client’s participation in the Loyalty

Programme.

Clients who provide incorrect or fraudulent details during the account opening process will be

disqualified from participating in the Loyalty Programme.

The Company reserves the right, at its absolute discretion, to decline registration or disqualify a Client
from participation in the Loyalty Programme for any reason whatsoever (including, but not limited to,
breach of these T&Cs and/or the Client Agreement, engagement in abusive trading practices etc.) by
giving written notice to the Client to that effect. Disqualified clients will lose their right to the points

offered altogether.
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17. Inthe event a trading account has open positions, and/or a floating profit/loss and the redeemed points

amount is removed for any reason, Windsor will not be liable for any adverse effects.

18. The Company reserves the right to change these T&Cs at any time without prior notice. In the event
that any changes are made, the revised T&Cs shall be posted on the Company’s website.
It is advisable to regularly consult the latest information posted on the Company’s website to remain

updated in case of any changes.
19. Loyalty Programme participation is not allowed for Windsor Brokers employees nor their relatives.

20. Clients may opt out from the Loyalty Programme at any time by contacting Customer Support team at

support@windsorbrokers.com.

21. The English version of the T&Cs shall prevail in case of any discrepancy or inconsistency between the

English version and any translations provided.

Glossary

Loyalty Points - Points awarded to clients for various activities as specified in Annex A and Annex C of this
document. The points can be converted to balance by the client once the minimum eligible amount is

reached.

Client - Refers to the unique Portal Account. A client can have multiple trading MT4 accounts. The Loyalty

Points balance is tied to the Portal Account and not individual MT4 accounts.

Minimum Eligible Amount - Minimum amount of Loyalty Points a client must have in order to convert to

balance.

Contracts for Difference are complex financial instruments carrying a substantial level of risk, and may not
be suitable for all investors, and may result in a loss of all invested capital rapidly due to leverage. Clients
should consider whether they understand how CFDs work, their investment objectives, level of experience,
risk appetite and, if necessary, seek advice from an independent financial advisor. Clients must read the full

Risk Statement.
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Annex A - Client Statuses

. - . Lots
Status Name Requirement Description & Benefits Threshold
Silver None Default status 0
Gold Closed more than Silver Increased point value per 20
threshold lots. lot traded.
Platinum Closed more than Gold Increased point value per 500
threshold lots. lot traded.
. Closed more than Platinum | Increased point value per
Diamond threshold lots. lot traded. >,000
Annex B: Point Values
Number of redeemable points = Value Per Point (in USD)
Less than 10 0
10 to0 99.99 S1
100 to 999.99 $1.2
1,000 to 9,999.99 S1.5
10,000 and above S2
Annex C — Point Generating Activities
Conditions

Points per
lot closed

0.2

0.5

0.7

Points

Onboarding (full documentation and KYC approval)
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